
Desktops
An employee's basic equipment includes a laptop, but it can be replaced with a desktop computer if necessary. Desktop computers are renewed every five 
years.

How to order a desktop computer

1) Computer orders are made through  -> Report New Case -> IT PurchaseCustomer Support

2) Include the following information in the purchase request:

The reason for ordering a new computer, e.g. current computer is older than 5 years or for a new worker
When the computer should be installed

Delivery time

Delivery of a new computer is about four week.

IT Department’s compensation in PC purchases

Staff’s workstations are renewed every five years.

The IT Department can contribute to the costs of computers purchased by the Degree Programmes, if the workstations are freely available to Metropolia 
students. Each case is examined separately.

Pricing

Price List (log in to IT Services web site to see the price list).

Pöytäkoneet

https://hd.metropolia.fi/rqcustomer/home?withFrames&mainPageUrl=%2Frqcustomer%2Fhome
https://wiki.metropolia.fi/pages/viewpage.action?pageId=53051507
https://tietohallinto.metropolia.fi/pages/viewpage.action?pageId=26051547#.T_wAR5K0O3I
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