Selecting and testing the right audio and video sources in
Zoom
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Audio sources

What audio sources are there?

Select a Microphone

v INOGENI Audio (10- INOGENI Audio)

Select a Speaker

DELL U2415 (NVIDIA High Definition Audio)
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Extron HDMI (Intel(R) Display Audio)

Test Speake dicrophone..
itch to Phone Audio...

Leave Computer Audio

Audio Settings...

In a meeting, click the arrow next to the microphone-icon.

Select your microphone under the Select a Microphone -heading.

Select your speaker under the Select a Speaker -heading.

@ What audio sources to use?

You can find the right audio sources by selecting the source carrying the brand and model of your deivce.

If you are having a Zoom call in a classroom, the audio sources are likely the same as in the picture above.



@ Adjusting the volume
Note that the speakers your computer is using might not be the same you've selected in Zoom. If you adjust the volume and nothing

happens, make sure you've selected the right speaker.
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1. Click on the speaker icon located in the botton right corner of your computer.
2. From the drop-down menu select the same speaker you're using in Zoom.

Testing

Select a Microphone

Desktop Microphone (Microsoft® LifeCam HD-3

# Headset Microphaon abra EVOLVE S)

Same as System

Select a Speaker
Speakers/Headphones (Realtek(R) Audio)
DELL U2415 (Intel(R) Display Audio)
DELL U2415 (NVIDIA High Definition Audio)
DELL U2415 (NVIDIA High Definition Audio)
# Headset Earphone

Same as System

crophone..
Switch to Phone Audio...
Leave Computer Audio
Audio Settings...
%

Unmute

1. In a meeting, click the arrow next to the microphone-icon.
2. Click Test Speaker & Microphone...
3. Follow the instructions and run the test.

Video sources

What video sources are there?



Select a Camera

vicrosoft® LifeCam HD

Choose Virtual Background...

Choose Video Filter...
Video Settings...

L /1

Start Video

In a meeting, click the arrow next to the camera-icon.

Select your camera under the Select a Camera -heading.

@ What camera to use?
You can find the right video source by selecting the source carrying the brand and model of your camera.

E.g. I'm using Microsoft LifeCam HD-3000 in the picture above.

Testing

Select a Camera

4 Microsoft® LifeCam HD

Choose Virtual Background...

Choose Video Filter...

Video Seftings...
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Start Video

1. In a meeting, click the arrow next to the camera-icon.
2. Click Video Settings...
3. From the opened settings window you can see your picture and (if needed) you can make changes to your video setting, adjust exposure for example.

What to do in a problem situation?

1. Restart your computer and the device where the issue is occurring. Try the function again.
2. If the function you are attempting is happening in a web browser, try the function again in an incognito or private window and in a different
browser.
3. Try searching for a solution on the site of the IT Services by using the following search methods:
a. navigation menu of the site (on the left)



. search machine of the wiki (right upper corner)

. ageneral search engine, for instance Google Search
. alphabetical index
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If the problem is not resolved, please contact the helpdesk according to best practices. Always include a full screen screenshot of the issue in your
service request.

Contact method Contact information

Form https://hd.metropolia.fi
Email helpdesk@metropolia.fi
Phone service +358 9 7424 6777 (weekdays from 8 am to 4 pm)
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